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Color samples are 1:1. Note: There may be some difference in color from printed material to actual product
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Price Group 1 (A) 

  Aurora Gold  

  Ivory Cloud  

Price Group 2 (B) 

  Fog Bound  

  Storm Cloud  

  Denim Sky  

  Cobalt Ice  

  Forest Fern  

  Gelato  

  Latte  

  Winter Sun  

  Mocha Ice  

Price Group 3 (C)  

  Snow Flurry  

  Manhattan Grey  

  Purple Haze  

  Green Tea  

  Blue Sky  

  Denim Moss  

  Alpine White  

  Juniper  

  Moroccan Red  

  Tuscan Sunset  

Price Group 4 (D)  

  Amber Pearl  

  Sage Pearl  

  Sky Pearl  

  White Pearl  

Price Group 5 (E)  

  Jade Snow  

  Persimmon  

  Sapphire Snow  

Price Group 6 (F)  

  Heirloom Grey  
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WHAT ARE ICESTONE®   DURABLE SURFACES?
IceStone durable surfaces are a highly versatile 
concrete product that is a non-toxic, green, and 
sustainable alternative to mined or engineered 
stone. 

IceStone surfaces do not contain any resins or 
plastics, t herefore i t w ill n ot f ade w ith e xposure t o 
direct sunlight or UV rays. 

IceStone surfaces are used for kitchen countertops, 
backsplashes, bathrooms, tabletops, conference 
tables, reception areas, transaction areas, bar tops, 
outdoor kitchens and any other surface where stone 
could be used. 

IceStone surfaces are created from 100% recycled 
glass t hat i s mixed w ith c ement t o c reate a h ighly 

durable and aesthetically beautiful surface that is 
considered a high performance concrete product. 
IceStone is twice the strength of marble and has a 
long product life cycle. IceStone surfaces come in a 
wide variety of colors including neutrals, earth tones, 
vibrant and playful hues that are suitable for both 
commercial and residential installations. Custom 
colors can be created for large commercial projects.

TECHNICAL SPECIFICATIONS
IceStone durable surfaces are available in slabs - the dimensions of the slabs are 52.5” wide by 96” long by 1.25” thick. The slab weight is 16.29 
lbs/square foot.

Property

Compressive Strength

Flexural Strength

Specific Gravity

Porosity/Absorption

Coefficient of Static Friction

       Polished

       Honed

       Sandblasted

Chemical Durability 

Freeze Thaw

Fire Rating

IceStone Results

13,000 psi

890 psi

2.31

0.18% (unsealed) 

0.69 (dry); 0.61 (wet)

0.71 (dry); 0.62 (wet)

0.85 (dry); 0.77 (wet)

0.05% expansion

0.49% expansion, 300 cycles

Class 1(A) - Flame Spread Index, Fuel Contribution, 

and Smoke Density Index - 0

Test Standard

ASTM C – 109 

ASTM C – 293

ASTM C – 97

ASTM C – 642

ASTM C – 1028 

ASTM C – 1260 For ASR Reactivity

ASTM C – 666

ASTM E – 84

At IceStone, we strive to continually improve our 
product, our manufacturing process, and our 
environmental impact. We also support t he growth 
and health of our employees. Our company's 
philosophy values both social and environmental 
aspects of business. This begins from the non-toxic 
ingredients we use in IceStone surfaces to our day-lit 

manufacturing facility in Brooklyn, NY - our goal is to 
be a zero waste facility. IceStone is the first and only 
durable surface to have achieved Cradle to Cradle™ 
Gold Certification from McDonough Braungart Design 
Chemistry (MBDC), which required IceStone to 
increase i ts u se o f r enewable e nergy s ources a nd 
work towards carbon neutrality. IceStone is also one 

of t he f ounding m embers o f B  C orporation, w hich 
requires meeting a set of comprehensive social and 
environmental standards. IceStone is often selected 
for not only its integrity, but its ability to help a project 
obtain LEED certification. IceStone also has NSF 
51 Certification, which identifies the product is 
suitable for use in food service areas.

GREEN BUILDING PRINCIPALS & CERTIFICATIONS 
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Wipe up spills quickly and dry the surface. Longer exposure to spills may result in a stain. 
Use water and a mild cleaner with a pH between 7 and 10. IceStone highly recommends:

TileLab Grout & Tile Cleaner or TileLab OneStep Cleaner & Resealer, available at Home •
Depot
Everyday dish soaps like Seventh Generation’s All Purpose Cleaner•
Simple Green Stone Cleaner •

 
Avoid cleaning products or soaps containing water soluble, inorganic, or crystallizing salts, 
ammonia, or acids such as Windex, Brillo, Ajax, Formula 409, or similar products.

Care Tips
Keep water from pooling on the •
surface. Depending on the minerals in 
your water, standing water and soap 
scum can cause the surface to feel 
rough.
Use hot pads and trivets to keep hot •
pots and pans off the surface as their 
heat will compromise the integrity of 
the sealer.
Cutting on the surface will not damage •
the surface, but it could damage the 
sealer and dull your knives.

Keep off the Surface
• abrasivecleaners

• vinegar 

• lemon/citrus 

• wine

• dark coffee 

• permanent marker/ink 

• rust/paint removers 

• lacquer thinner 

• oven/metal/toilet/tile/drain cleaners

• nail polish remover

Diffcult Stains
If cleaned promptly, most spills will not stain. If a diffcult stain forms, use the following 
procedure to clean the area:

For dark color surfaces, use a damp cloth to wet the surface with hydrogen peroxide•
For light color surfaces, use a damp cloth to wet the surface with non-chlorine bleach •
(we recommend 7th Generation Non-Chlorine Bleach). 

Leave on until stain clears, which can take from 15 minutes to 7 hours, depending on 
the severity of the stain. After the stain is removed, re-seal the surface. Dark coffee stains 
usually require 5 hours. Severe stains may require a poultice appropriate to the stain, which 
is covered in the next section.

Occasional Maintenance
To keep your IceStone surface protected, IceStone suggests applying a carnauba wax 
product to the surface two to three times a year.

Re-apply a sealer, every two to fve years. The re-application time depends on the sealer 
on your surface and how much use the surface receives. More information about re-
sealing your IceStone surface is found on Page 4.

Daily Surface Care

Page 2
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If the stain persists, you may need to apply a poultice. A poultice is a moist mass of material 
that absorbs stains.

Poultices are very useful but should be used carefully. Incorrect use can lighten or etch 
IceStone surfaces. A poultice is made by mixing an absorbent material, like talcum powder, 
with a liquid. The liquid carries the absorbent material down into the pores of the concrete. 
While the poultice dries, the stain is absorbed out of the concrete and into the poultice. It is 
vital that the poultice dry slowly in order to absorb the stain.

Applying a Poultice 
Deep clean the surface (see guide above).1. 

Pick appropriate poultice ingredients and mix one cup of absorbent material with just 2. 
enough liquid to get a poultice the consistency of peanut butter.

Carefully wet only the stained area with a cotton ball or wet paper towel.3. 

Apply a thick layer of poultice to the stained area only.4. 

Cover the paste with plastic wrap, and tape down with a low-adhesive tape (like blue 5. 
painter’s tape).

Let paste sit for 24 hours.6. 

Carefully remove plastic cover and allow paste to dry thoroughly.7. 

Brush paste off with dry paper towel.  If the stain persists, repeat the poultice 8. procedure.  
If this does not satisfactorily remove the stain, please contact your Authorized IceStone 
Fabricator for professional cleaning.

*Recommended Poultice Powder: 
Aquamix Poultice Powder (see “Recommended Sealers” on page 4)

Stain: Coffee Red Wine Other

Absorbent 
Material:

baking powder, 

baby powder, 

poultice powder,   

or paper towels

baking powder poultice powder*

Liquid: non-chlorine bleach (we recommend 7th Generation)

Stain: Coffee Red Wine Other

Absorbent 
Material:

talcum powder, 

poultice powder,  

or paper towels

talcum powder,

poultice powder,

or baby powder

poultice powder*

Liquid: hydrogen peroxide

Picking a Poultice
Light Surface Poultices:  for any surface color with white or cream background

Dark Surface Poultices:  for surface colors with neither white nor cream backgrounds

Page 3

Stain Removal

ALPS Technologies Inc., 500 Memorial Drive, Suite 1, Somerset, NJ 08873    P: 800-817-8763 F: 732-823-4000    WWW.ALPSTECH.COM  dealercare@alpstech.com  



Depending on the usage of your IceStone surface, you may want to provide extra protection 
by applying  a  wax  (often called “polish”) a few times a year. Waxes are particularly effective 
at preventing coffee stains. The wax barrier provides additional time to wipe up spills before 
they can stain. 

We recommend a carnauba wax because it is one of the hardest waxes available. 
Carnauba has a melting point of about 185° Fahrenheit, 40° higher than the melting point 
of beeswax. IceStone suggests the following waxes, which are available at most hardware 
and mass merchants:

Simple Green Stone Polish•
Cheng’s Concrete Countertop Wax (use sparingly)•  

When water no longer beads up on your IceStone surface, but instead is readily absorbed 
into the surface within 5 minutes, it is time to re-seal and then wax the surface. If your surface 
begins to stain, it is also time to re-seal the surface after the stains are removed. IceStone 
recommends using at least two coats of sealer. Follow re-sealing instructions provided with 
your chosen sealer.

Re-Sealing Guidelines 
Clean your IceStone surface using the Daily Surface Care process on page 2, and 1. 
remove all stains. Use a coating remover to remove any sealers or waxes on the 
surface.

Make sure the surface is dry for at least a half 2. hour before sealing the surface. The 
longer the surface is dry the better.

Apply sealer according to manufacturer’s 3. directions.

Allow the sealer to fully dry before using the 4. surface.

Recommended Sealers 
Aquamix Penetrating Sealer
Water-based penetrating sealer.
www.aquamix.com/where_to_buy/ 
Call 1-877-272-8786
 
Buddy Rhodes Natural Look Sealer 
and Satin Sealer
Water-based penetrating food-grade 
acrylic sealer. 
www.buddyrhodes.com 
Call 1-877-706-5303

Bulletproof by StoneTech Pro
www.stonetechpro.com 
Customer Service: 1-877-786-6383

LS Guard
Not for countertops. Contains non-food 
grade acrylic. Flooring only. 
www.prosoco.com 
Call 1-800-255-4255

Waxing & Re-Sealing

Page 4
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Answering Customer Questions After Installation 
 
By asking the following questions, you can find out whether your customer is caring for their IceStone 
durable surfaces according to the IceStone Care and Maintenance Guide and help them solve their 
problems. 
 
Before visiting a job site to consult a customer, make sure the customer sends you a photo of the problem 
area or ask for a very detailed description of how the area looks and feels. It is important to make sure that 
terms like etching, scrapes, stains and discoloration are defined so that problems can be properly solved. 
 
For example: etching is when the surface is eaten away and feels rough. If the customer describes the 
situation as merely “rough”, perhaps there is build up on the surface that could be taken off with a razor 
blade. 
 

QUESTIONS TO ASK: 
 

1. Does a drop of water bead or is it absorbed quickly by the surface? 
If the water beads up, then the surface is well sealed and resistant to water. If water is quickly 
absorbed, then the surface needs to be re-sealed. 
 

2. What color IceStone surface do you have installed? Where is the problem? 
Determining if they have a light or dark color of IceStone will help you recommend an appropriate 
solution. Knowing where the problem is will help you determine how it got there and how to prevent 
future problems. For example, stains underneath the coffee machine may be prevented by using a 
tray underneath the machine to catch drips. 

 

3. When was the surface installed? 
If the surface was sealed over a year or two ago, the surface is probably in need of re-sealing. Since 
sealers are reformulated by the manufacturer every now and then, it is possible that an older formula 
of a sealer works differently than the current formula. Make sure to check that the sealer has not 
expired or been exposed to freezing conditions. 

 

4. Who fabricated the customer’s IceStone surface? 
Follow up with the fabricator to find out what they sealed the surface with, when the job was 
completed, and if any problems occurred during the project. 

 

5. What do you clean the surface with on a daily basis? 
The answer should be dish soap or mild cleaners with a pH between 7 and 10. We highly 
recommend TileLab Grout & Tile Cleaner or TileLab OneStep Cleaner & Resealer, which are available 
at Home Depot. We also recommend Simple Green’s Stone Cleaner and everyday dish soaps like 
Seventh Generation’s All Purpose Cleaner. 
 
You should remind the customer to avoid using cleaning products or soaps containing water 
soluble, inorganic, or crystallizing salts, ammonia, or acids (e.g. Windex, Clorox, etc). If the customer 
is not already familiar with the IceStone Care and Maintenance Guide,  take this time to introduce 
them to the recommended daily maintenance techniques and make sure they are not doing anything 
covered in the “Things to Avoid” section. 
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6. Have you ever used any other cleaners or cleaning techniques on the surface? 
If any of the following products have been used on the customer’s IceStone surface, the sealer’s 
integrity may have been compromised: abrasive cleaners, bleach based cleaners, ammonia based 
cleaners, lemon/citrus, rust/paint removers, lacquer thinner, oven/metal/toilet/tile and drain cleaners, 
fingernail polish remover. 
 

7. Have you or anyone else re-sealed or waxed the surface since installation? 
Not all sealers are compatible with other sealers. If sealers are applied in the wrong sequence they 
can create strange textures and discoloration. Check to make sure that the penetrating sealer was 
applied first, then the topical sealer, and then the wax. 
 
Penetrating sealers should always be applied first so that they can truly get in to the pores of the 
surface. Topical sealers contain acrylics or urethanes and are tricky to apply because they can result 
in a “plastic” look. Always follow the manufacturer’s  directions when applying sealers. Waxes need 
to be reapplied regularly as they will wear off. Before re-sealing, make sure the surface feels clean 
and smooth or use a coating remover to remove the previous sealer. 
 

8. Have any food or beverages been spilled or exposed to your IceStone surface? 
Remind your customers if acidic drinks or foods are spilled and not wiped off, the surface may 
develop a patina. If the customer does not want a patina to develop, remind them to wipe up spills 
immediately, keep their surfaces waxed and re-sealed frequently. 

 

9. Do you place hot pans and other hot things directly on your IceStone surface? 
Customers should use hot pads and trivets to keep hot pots, pans, or other items off the surface as 
their heat will compromise the integrity of the sealer. 

 

10. Is water left on the surface often? Do you have hard or soft water? 
Depending on the minerals in the water, standing water and soap scum may cause the surface to 
feel rough. Extra attention should be given to the sealing areas around sinks and bathtubs to assure 
the sealer lasts in these crucial areas. A very thin layer of a topical sealer or a wax can help prevent 
standing water from roughing up the surface. 

 

11. Do you cut directly on the surface ever? Occasionally? 
Cutting on the surface will not damage the surface, but it could damage the sealer. To be safe, use 
cutting boards to prepare food. 

March 2008
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